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HOW TO DETERMINE WHICH NPI NUMBER IS SENT FOR
ELIGIBILITY REQUESTS IN CGM WEBPRACTICE

The NPI Number sent with an eligibility request is first determined by which function you used to verify

eligibility.

o If the Verify Eligibility function is run from the Schedule menu, the Appointment Doctor Code is

used.

o Verify Eligibility by DMS List function
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o If the Verify Eligibility function is run from either of the functions listed below within the Patient
menu, the Responsible Doctor stored on the patient’s account is used.

o Patient’s Insurance Policy Information in the Change Patient Data function
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o Verify Eligibility by DMS List function
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Next, the settings for each insurance Carrier determine which NPI will be sent for the doctor code. To
the right of the CGM webVERIFY Payer ID field, there are options to indicate if the Individual NPI,

Group NPI, Tax ID, or Provider ID should be sent.

Maintain Insurance Carriers (Tables > Insurance Carrier Table)

Maintain Insurance Carriers
Insurance Carrier Code | mED v
Insurance Carrier Name | MEDICARE v
Address Line One [114 webster 5t |
Address Line Two [suite 1 |
zZip [2as01-1624 |
City | Lewisburg |
State Code West Virginia (WV) | validate Address |+
Country Code UNITED STATES (US) v Subdivision |
Payer Tax ID # 3577699
Contact Individual JOAN DOE |
Telephone Number 877-908-8431 | Fsx | 555-555-5555 |
E-mail Address MEDICARE@EMAIL.COM |
Website e |
Insurance Form Medicare (€) | v Default PCP Dr for RefDr [
Electronic Form Number [Medicare (30)  w| ¥ UB Payer =]
Default Insurance Type [ Medicare (MC) v Force UB Claim to Paper [
Claim Filing Indicator | Medicare Part B (MB) ~ E-Secondary
Equivalent Ins. Code D ot EPSDT Carrier O
Insurance Class Code ’m [ AETNA INSURANCE CLASS (AETNA) v | Do not Bill to Insurance ]
Fee Schedule (Allowable) [agT | [AETNA ALLOWABLES 01 MEDICARE (AET) v Auto Post Sec Adj 0
Plan Code [Pac_ | [ PACIFICARE PLANS (PAC) ¥|
Default Payment Code  [MED | Q.| MEDICARE PMT
Policy # Format =] |
Auth Required Expected Pmt Days Anesthesia Minutes per Unit E'
Medigap Provider # Timely Filing Limit Add Physical Status Base Units [
Electronic ID# Follow Up Letter Liability/Default Pmt% 100
UB Electronic ID# :I DME Place of Service  [HOME (12) |
Additional Payer ID# @ Default Billing Group  [mep Q.| MEDICARE PATIENTS
Assignment Default @ ves ONo v
Comment [ commenT Line 1 |
Comment [ COMMENT LINE |
I CGM webVERIFY Payer ID [ovsss | ® tndividual NP1 O Group nP1 OTax 1o O Provider ID
Etrgtrity-verifretron Frequent— Every wat
Verify when Payer is Secondary Allows Verification of Future Dates
Managed Care Plan [m] Public Insurance [m] PCCM Program =]

If Individual NP1 is selected, the NPl Number is pulled from the Doctor Code Table. (Tables> Doctor Code

Table > Maintain Doctor Codes)

Maintain Doctor Codes

Address Line One [3300 N Central Ave |
Address Line Two | |

Zip Code 85012-2501
city Phoeic |

State Code [Arizona (AZ) [ validate Address |

County \:' -

Country Code Subdivision v

Home Phone ] Business hore  [sozzrrezrr |

E-mail Address |ccasTnER@EMAILCOM _o”

I NPL Number 1437152436
Tax ID Number 123456789 Social Security 999-99-8888

UPIN Number oTHO0D Supply ID 9663388785
DEA Number 968574R. License License123

Doctor Code 1 v

Doctor Name (L, S, F, M) [cASTNER | ¥ [Mp | [carn | EELE
Printing Name [carhY castier, MD, DO | ¥

User Name [System Manager (MGR) |

Doctor Type @ Doctor O Resource O Facility ¢ Credentials (Mo | [Dostor of Medicine (MD) ~|
Mid-Level

Specialist 0

Individual O
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If Group NPI is selected, the NPl Number is pulled from the Group NPl Numbers Table.

Maintain Group NPI Numbers (Tables > Doctor Code Table > Provider Number Table > Group NPI
Number Table)

Maintain Group NPl Numbers

Insurance Form |c |] Medicare (C) v|v

Insurance Carrier |MED IQ MEDICARE

Doctor Code 1 | [CATHY CASTNER, MD, DO (1) v
Location Code | I v]
NPI Number |465463541A |
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