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HOW TO DETERMINE WHICH NPI NUMBER IS SENT FOR 
ELIGIBILITY REQUESTS IN CGM WEBPRACTICE 
 
The NPI Number sent with an eligibility request is first determined by which function you used to verify 
eligibility. 

• If the Verify Eligibility func on is run from the Schedule menu, the Appointment Doctor Code is 
used. 

o Verify Eligibility by DMS List func on 

 
• If the Verify Eligibility func on is run from either of the func ons listed below within the Pa ent 

menu, the Responsible Doctor stored on the pa ent’s account is used.  
o Pa ent’s Insurance Policy Informa on in the Change Pa ent Data func on 

 
o Verify Eligibility by DMS List func on 
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Next, the settings for each insurance Carrier determine which NPI will be sent for the doctor code. To 
the right of the CGM webVERIFY Payer ID field, there are options to indicate if the Individual NPI, 
Group NPI, Tax ID, or Provider ID should be sent. 
 
Maintain Insurance Carriers (Tables > Insurance Carrier Table) 

 
 
If Individual NPI is selected, the NPI Number is pulled from the Doctor Code Table. (Tables> Doctor Code 
Table > Maintain Doctor Codes) 
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If Group NPI is selected, the NPI Number is pulled from the Group NPI Numbers Table.  
 
Maintain Group NPI Numbers (Tables > Doctor Code Table > Provider Number Table > Group NPI 
Number Table) 

 
 


