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NOTICE 

CompuGroup Medical, Inc. believes the information contained in this documentation to be accurate at 

the time of publication and reserves the right to make improvements in the product described herein at 

any time and without notice. 

 

This manual is copyrighted and contains proprietary information and may not, in whole or in part, be 

copied, photocopied, reproduced, translated, or reduced to any electronic media or machine-readable 

form without written authorization from CompuGroup Medical. The software described in this manual is 

the original work of the authors and is copyrighted with all rights reserved by CompuGroup Medical, Inc. 

 

Prior to making any upgrades or changes to your server or workstations (hardware or software) you 

should obtain the most recent version of this document. It is crucial to review the document with your 

IT Department/Hardware vendor to make sure that any upgrades or changes made will not prevent 

CGM PAY from functioning properly. 

 

You can contact CompuGroup Medical at 888-627-7633 to request a copy of this document or you can 

access the Knowledge Tree > Technical Documents folder in CGM webPRACTICE™ Help to download a 

copy.  
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CGM PAY & EMEDIX PAYMENT PORTAL PAYMENTS TECHNICAL 

REQUIREMENTS 

This document outlines the technical requirements needed to properly implement CGM PAY & 
eMEDIX Payment Portal Payments. This document is directed towards an Information Technology 
audience. The technical requirements are listed below. 
 

Server Requirements 

 
Details 

CGM webPRACTICE Must meet the current CGM webPRACTICE System Requirements. 

The most current version of the CGM webPRACTICE System Requirements 

for Hosted and Self-Hosted clients can be found in the Knowledge Tree > 

Technical Documents folder in CGM webPRACTICE Help. 

Must be running on the most current version of CGM webPRACTICE. Your 

Implementation Consultant can provide you with the current version 

number. 

Network Requirements https://transportal.emedixus.com must be accessible from the CGM 

webPRACTICE server and workstations. 
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Client Computer Requirements 

 
Details 

Internet Browser 
  Google Chrome 

Microsoft® Edge® 

 

Note: Cannot use Internet Explorer or Microsoft® Edge® in IE mode with 

CGM PAY. 

Network Requirements https://transportal.emedixus.com must be accessible from the CGM 

webPRACTICE server and workstations. 

 

 


