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INTRODUCTION 

This document provides an overview of new features, resolutions, and enhancements available in the 

release of CGM webPRACTICE v2025.1.0. Each section defines the specific feature and/or enhancement 

associated with the new CGM webPRACTICE release, as well as any resolved issues.  
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NEW FEATURES AND ENHANCEMENTS 

This section is not meant to be cumulative and only contains information associated with the 

CGM webPRACTICE v2025.1.0 release. 
 

Note: You will need to complete the ***Action Required*** items (where applicable) to make sure your 

system functions properly with this updated version.  

 

As with all updates, for all new menu functionality, you will need to identify which users you want to have 

access to the new menu functions. Then, you must activate the new menus using the Model User Menus 

function located on the System, User Management menu. You must also set the security level that you want 

on the new menus using the Change Function Security function located on the System, User Management, 

Function Security Menu. 

 

Summary of Action Required Items 

 

Page # Function Action 

14 Load AMA CPT® Codes Load the updated files if applicable 

15 Import Fee Schedules Load the updated files if applicable 

15 Load the HCPCS Codes Load the updated file if applicable 

15 Import RVU Unit Values Load the updated file if applicable 

17 Daily Register 
Update the Security Level or Password for the function if 
applicable 

 

Summary of Changes to Document 
 

Preliminary Release Notes were released January 28, 2025 

Section Function Added/Deleted/Revised 

Billing Print Statement Register Revised – added a Note 

System Unposted Procedures Integration Added 

Transactions Unposted Procedures – Filter Added 

General Enhancements Superbill # Fields Added 
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General Enhancements 

 
Excel Reports 

The following Excel reports that have a CPT line present, have been updated to include a new Encounter 

Proc ID column (usually the last column on the report). This ID number is a unique ID for each cpt 

transaction. 

 

Reports > Insurance Related Reports 

 Denial Reports (by all sorting options) 

 Denial and Adjustment Report to Excel  

 Insurance Filing Report 

 Insurance Never Filed 

 Insurance Pend Reports (by all sorting options) 

 Insurance Refile Reports (by all sorting options) 

 

Reports > Insurance Related Reports > Insurance Statistical Reports 

 Insurance Payment Analysis (by all sorting options) 

 Insurance Procedure Analysis (by all sorting options) 

o Detailed Ins Proc Analysis by Type of Service excluded – no Excel option 

 Statistical Denial Reports (by all sorting options) 

 

Patient Listings 

 New Patient/Follow-Up Reports (by all sorting options) 

 Double Sorted New Patient/Follow-Up Reports (by all sorting options) 

 

Reports > Aged Accounts Receivable (A/R) Reports  

 Aged A/R Reports (by all sorting options) 

 Sorted Aged A/R Reports (by all sorting options) 

 

Reports > Transaction Journals 

 Daily Register 

 Transaction Journals to Excel 

 

Corporate Reports 

 Insurance Filing Report (Corporate > Corporate Billing Functions > Insurance Billing Functions) 

 Transaction Journals to Excel (Corporate > Corporate Transactions > Transaction Journals) 

 Daily Register (Corporate > Corporate Transactions > Transaction Journals) 

 Denial reports (by all sorting options) (Corporate > Corporate Reports > Ins Related Reports) 
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General Enhancements (cont.) 
 
Log In Screen 

If you regularly log in using different client numbers, the Client Number field has autofill/autocomplete 

enabled now so any previously entered client numbers will display, and you can quickly select one 

without having to type the full number. You will need to type in at least the first number of the client 

number to display the previously entered client numbers that start with that number.  

 
Superbill # Fields 

The Superbill fields have been increased to allow up to 25 characters in the following functions. 

 Superbill Inquiry (Schedule menu and Transactions menu) 

 Procedure Entry Function (Transactions) 

 Encounter Edit (Patient > Change Patient Data > History - Edit Transactions) 

 Edit an Encounter (Transactions) 
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Billing 

 

Invoice Management (Billing > Invoice Management) 

If you have Invoice Billing activated on your system, this new function allows you to look-up, view, sort 

and reprint invoices. When you first access the function, a list of all invoices printed for the past 90 days 

will be displayed including: 

 Invoice # 

 Invoice Billing Acct # 

 Account Name 

 Dept Code – The code associated with the Invoice Billing account 

 Purchase Order # (PO) - If one was included on the Invoice 

 Invoice Date - The date the invoice was first printed 

 Invoice Amount - The total amount owing when the invoice was first printed 

 Invoice Balance - The current amount owing for the invoice 

 Acct Balance - The total balance currently owing on the invoice billing account 

 

 
 

You can filter the results on the screen by using the Add/Edit Filter Action Column button. 
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Billing (cont.) 
 

You can view an individual invoice by clicking anywhere in the row for the invoice. 

 

 
 

When the invoice displays, it will display as when it was originally printed. You can use the Reprint 

Original Action Column button to reprint it, or you can use the Print Current Action Column button to 

print the invoice with the current balance owing. If there are multiple pages for the invoice, you can use 

the Next Page and Prev Page Action Column buttons to navigate through them. When you are done 

viewing the invoice, click Cancel to return to the main Invoice Management screen. 
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Billing (cont.) 
 
Print Statement Register (Billing > Print Statement Register) 

Added a Date/Time Generated column, so the date and time the statement was printed/generated will 

display. 

 

 
 

The following column names were updated to make them clearer:  

 Pre Bal was changed to Prev Bal 

 Pre Stm was changed to Prev Stm 

 Pre Pmt was changed to Prev Stmt 

 

Note: This enhancement will only be effective for statement files generated after the v2025.1.0 

update has been installed. 
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Patient 

 

Transaction History Detail (Patient > Change Patient Data > Transaction History Detail) 

The Encounter Proc ID now displays on the Transaction History Detail screen. This is a unique identifier 
representing the posted procedure code. 
 

 
 

History - Transaction History Detail (Patient > Change Patient Data – History (Transaction History Detail) 

After an electronic statement file has been sent, new Statement Sent Date and Statement File name 

fields will display above the View Statement field when viewing Statement Sent adjustment codes. 
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Patient (cont.) 
 
Patient Registration (Patient > Patient Registration) and 

Change Patient Data – Insurance (Patient > Change Patient Data - Insurance) 

When you register a new patient or edit/add an insurance policy for an existing patient, if the insurance 

carrier’s Default Billing Group differs from the Billing Group stored on the patient’s account, you will be 

asked if you want the Billing Group changed on the patient’s account. For additional information, see the 

Maintain Insurance Carriers note in the Tables section of these release notes. 

 

Notes:  

 This only applies to Primary Insurance Policies. 

 This does not apply to Insurance Policies marked as Special Billing. 

 This does not apply to terminated policies. 

 For family and linking databases, the system asks if the Billing Group for other family members 

with the same insurance policy should be updated. If no family members have the same policy or 

they are already set to the Billing Group of the insurance carrier, the system won’t ask anything. 

 If the Default Billing Group for the insurance carrier has a security level (defined in the Billing 

Group Table) higher than the user who is registering editing an existing account, the user will get 

a message stating: “Your security level does not permit you to select this Billing Group.”, and no 

changes to the Billing Group will be made. 
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Corporate 

 

Daily Register (Corporate > Corporate Transactions > Transaction Journals > Daily Register) 

The following enhancements have been made to the report: 

 The check boxes for Print in Date Order, Per Dr Order, Ins Dr Order, Location Order, User Order, 

and Group Order have been consolidated into one Sort by list box. You can now only select one 

option to Sort by. 

 A new Summary Only check box has been added which allows you to print only the summary of 

the report. The Print from List, Batch Number and Default Last Batch fields are disabled since 

they are database specific and don’t apply to Corporate. 

 Previously, the report would only print a Summary. The new version will print Detail or Summary. 

 

 
 

 When printing by User Code or Billing Group a new Monthly or Daily Totals option has been 

added. 

 
 

 The Patient/Guarantor column was only printing the Guarantor in Family Billing databases. This 

column will now print both the patient and guarantor names. If the patient’s relationship to 

guarantor is Self, only the Patient’s name will print. 

 When the report is not printed to Excel, only the first two modifiers print due to space 

restrictions (this was not a change). If you want to print all possible modifiers, you must print to 

Excel. 
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Corporate (cont.) 
 

 Only the following fields on the lead-in screen apply when printing to Excel, since the report 

automatically includes patient and transaction detail. 

 
 

 The following three columns have been added to the Excel version of the report and they only 

apply to payment and adjustment rows: 

o Applied To DOS 

o Applied To Code 

o Applied To Description. 

 

System 

 

Invoice Billing Integration (System > Database Maintenance Menu > Integrations > Invoice Billing 

Integration) 

A new Exclude $0.00 Items on Reports check box allows you control whether the $0.00 transactions 

posted to patient accounts print on the Daily Register, Daily Register to Excel, Procedure Journal and 

Transaction Journals to Excel – Procedures. 

 
Column Selectable Fields (System > Database Maintenance Menu > Column Selectable Fields) 

A new CGM webPAY Pmt ID column is available to display on the Unposted Payments screen. If you want 

the CGM webPAY Pmt ID column to display, after accessing this function, select Unposted Payments, 

select your User Code and add a Sequence number for the CGM webPAY Pmt ID column. For additional 

information, see the Unposted Payments entry and the Transaction Journals entry in these release notes. 

 
Unposted Procedures Integration (System > Database Maintenance Menu > Integrations > Transactions 

Integrations > Unposted Procedures Integration) 

A new Maximum # of Encounters to Display field has been added. The field will be blank by default and 

cannot exceed 9999. For additional information, see the Unposted Procedures – Filter entry in the 

Transactions section of these release notes. 
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Tables 

 

Maintain Procedure Codes (Tables > Procedure Code Table > Maintain Procedure Codes) 

A Flat Fee check box has been added, so you can indicate if the procedure code should be billed as a flat 

fee regardless of the number of units entered. 

 

 
 

The following functions have been updated to accommodate this new option. 

 Transactions > Procedure Entry Function 

 Transactions > Quick-Post 

 Transactions > Unposted Procedures 

 Transactions > Pre-Treatment 

 Schedule > Enter Patient Appointments – E-Superbill 

 Schedule > Patient Check In/Out – E-Superbill 

 

Maintain Department Codes (Tables > Department Code Table > Maintain Department Codes) 

The Department Code field has been increased to allow up to ten characters. 

 

Load the AMA CPT® Codes (Tables > Procedure Code Table > Load the AMA CPT® Codes) 

**Action Required** 

The 2025 CPT codes are available. 

 

Load the AMA CPT® Codes (Tables > Procedure Code Table > Load the AMA CPT® Codes) 

**Action Required** 

The 2025 PLA CPT codes effective 01/01/2025 are available. The PLA codes are Pathology and Lab 

Specific CPT Codes and can be loaded by selecting the Pathology and Lab code category. 
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Tables (cont.) 
 
Load the HCPCS Codes (Tables > Procedure Code Table > Load the HCPCS Codes) **Action Required** 

Updates to the 2025 HCPCS data files, effective January 1, 2025, are available. To receive the updated 

codes, you must load the 2025 file. 

 

Import RVU Unit Values (Tables > Relative Value Schedule Table > Import RVU Unit Values) **Action 

Required** 

The Centers for Medicare and Medicaid Services (CMS) have updated the 2025 Medicare Relative Value 

Unit files (RVUs) effective January 1, 2025. To receive the updated codes, you must load the 2025 file. 

 

Import Fee Schedules (Tables > Fee Schedule Tables > Import Fee Schedules) ***Action Required*** 

The Centers for Medicare and Medicaid Services (CMS) have released the following Fee Schedules: 

 2025 Medicare Physician Fee Schedule, effective January 1, 2025. 

 2025 Medicare DME Fee Schedules; Prosthetics/Orthotics and Supplies (DMEPOS), effective 

January 1, 2025 

 2025 Medicare Clinical Laboratory Fee Schedule, effective January 1, 2025 

The updated files are available for import by selecting 2025 in the Fee Schedule Year list and the 

applicable file name in the Fee Schedule File list. 

 

Maintain Doctor Codes (Tables > Doctor Code Table > Maintain Doctor Codes) and  

Maintain Group Taxonomy Numbers (Tables > Doctor Code Table > Provider Number Table > Group 

Taxonomy Number Table > Maintain Group Taxonomy Numbers) 

The updated Taxonomy Codes, effective January 1, 2025, have been released. 
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Tables (cont.) 
 
Maintain Insurance Carriers (Tables > Insurance Carrier Table > Maintain Insurance Carriers) 

A new Default Billing Group field has been added, so that whenever an insurance policy is changed or 

added you will be asked if you want the Billing Group changed on the patient’s account. In addition, the 

Liability/Default Pmt% field was moved to the right and the DME Place of Service field was moved to the 

left. For additional information, see the Patient Registration and Change Patient Data – Insurance notes 

in the Patient section of these release notes. 
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Transactions 

 

Daily Register (Transactions > Transaction Journals > Daily Register) *Action Required* 

The following enhancements have been made to the report: 

 The check boxes for Print in Date Order, Per Dr Order, Ins Dr Order, Location Order, User Order, 

and Group Order have been consolidated into one Sort by list box. You can now only select one 

option to Sort by. 

 A new Summary Only check box has been added which allows you to print only the summary of 

the report. 

 
 

 When printing by User Code or Billing Group a new Monthly or Daily Totals option has been 

added. 

 
 

 The Patient/Guarantor column was only printing the Guarantor in Family Billing databases. This 

column will now print both the patient and guarantor names. If the patient’s relationship to 

guarantor is Self, only the Patient’s name will print. 

 When the report is not printed to Excel, only the first two modifiers print due to space 

restrictions (this was not a change). If you want to print all possible modifiers, you must print to 

Excel. 

 You can now print the Daily Register to Excel from within this function and the separate Daily 

Register to Excel function has been removed. 

 The following three columns have been added to the Excel version of the report and they only 

apply to payment and adjustment rows: 

o Applied To DOS 

o Applied To Code 

o Applied To Description.  
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Transactions (cont.) 
 

 Only the following fields on the lead-in screen apply when printing to Excel, since the report 

automatically includes patient and transaction detail. 

 

 
 

Note: Action Required - If you had security or a password on the Daily Register to Excel function, you 

would need to set up the Daily Register with those same settings, since the Daily Register now contains 

the Print to Excel option. 

 

Transaction Detail to Excel Reports (Transactions > Transaction Journals > Transaction Detail to Excel 

Reports)  

A new Proc-EncounterProcID data element is now available, which is a unique identifier representing the 
posted procedure code. 

 

Unposted Procedures (Transactions > Unposted Procedures) 

A new CGM webCODER status symbol has been added to indicate if the procedures were not code 
checked because the account has no primary insurance. For additional details, see the CGM webCODER 
Integration entry in the System section of these release notes. 
 

 
 

Unposted Payments (Transactions > Unposted Payments) 

A new CGM PAY Pmt ID column is available to display on the Unposted Payments screen and will also 

print when using the Print to Excel Action Column button. For additional information, see the Column 

Selectable Fields entry and the Transaction Journals entry in these release notes. 
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Transactions (cont.) 
 
Check In/Out Payment Journal (Transactions > Transaction Journals > Check In/Out Payment Journal) 

A formatting change was made to the report totals when you select ‘Print Here’, to better accommodate 

handling payment method and device names. The individual totals for each device and payment method 

now print below the ‘Total’ heading. 
 

 
 

Unposted Procedures - Filter (Transactions > Unposted Procedures) 

A new Maximum # of Encounters to Display field has been added. 
 

 
 

If you store a value in the Maximum # of Encounters to Display field in the Unposted Procedures 

Integration, this field will default to that value and will only display that quantity of encounters, but you 

can change it as needed. For additional information, see the Unposted Integration Filter entry in the 

System section of these release notes. 
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CGM webTOOLS 

 

CGM webCODER Integration (System > Database Maintenance Menu > Integrations > CGM webTOOLS 

Integrations > CGM webCODER Integration) 

A new Exclude Pt Accts with no Primary Ins check box has been added, so you can select if you want 

accounts that do not have a Primary Insurance or if the Primary Insurance is not set to 'Y' for Bill this 

Carrier to not automatically have their codes checked.  

This applies to procedures coming in from: 

 Interfaces 

 E-Superbill 

 Charge Import Utility 

 Procedures entered in Procedure Entry (for users that have Check Codes on Save selected in the 

CGM webCODER Integration function) 

By default, the Exclude Pt Accts with no Primary Ins check box is selected. If you want to Check Codes for 

accounts with no primary insurance when this option is selected, you can click the Check Codes Action 

Column button when in Procedure Entry. For additional details, see the Unposted Procedures entry in the 

Transactions section of these release notes. 

 

CGM PAY 

CGM webPAY has been renamed CGM PAY throughout the system. 

 

CGM PAY 

Transaction Journals (Transactions > Transaction Journals) and 

Transaction Journals (Corporate > Corporate Transactions > Transaction Journals) 

The CGM PAY Pmt ID that prints on every receipt has been added to the following reports to allow users 

to better reconcile payments at the end of the day: 

 Unposted Payments Journal (Print Here) 

 Daily Register (Excel) 

 Corporate Daily Register (Excel) 

 Transaction Journals to Excel (Payment) 

 Corporate Transaction Journals to Excel (Payment) 

 Check In/Out Payment Journal (Print Here and Excel reports) 

For additional information, see the Unposted Payments entry and the Column Selectable Fields entry in 

these release notes. 

 


