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INTRODUCTION 

This document provides an overview of new features, resolutions, and enhancements available in the 

release of CGM webPRACTICE v2025.2.0. Each section defines the specific feature and/or enhancement 

associated with the new CGM webPRACTICE release, as well as any resolved issues.  
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NEW FEATURES AND ENHANCEMENTS 

This section is not meant to be cumulative and only contains information associated with the 

CGM webPRACTICE v2025.2.0 release. 
 

Note: You will need to complete the ***Action Required*** items (where applicable) to make sure your 

system functions properly with this updated version.  

 

As with all updates, for all new menu functionality, you will need to identify which users you want to have 

access to the new menu functions. Then, you must activate the new menus using the Model User Menus 

function located on the System, User Management menu. You must also set the security level that you want 

on the new menus using the Change Function Security function located on the System, User Management, 

Function Security Menu. 

 

Summary of Action Required Items 

 

Page # Function Action 

9 Load AMA CPT® Codes Load the updated files if applicable 

9 Load the HCPCS Codes Load the updated file if applicable 

9 Import RVU Unit Values Load the updated file if applicable 

9 Import Fee Schedules Load the updated file if applicable 

 

Summary of Changes to Document 

 

Preliminary Release Notes were released April 29, 2025. 

 

Section Function Added/Deleted/Revised 

Reports Transaction Details to Excel Revised 
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General Enhancements 

 
Help 

The Print icon has been removed from the top header bar throughout Help and was replaced with a Print 

this page link, that displays on the upper right side of each page. 

 

 
 
Auto-complete fields 

Most split drop-down list boxes or split list boxes with a magnifying glass throughout the system will now 
show an auto-complete list when you start typing a code or description. Please note that while many of 
the drop-down lists have been updated, some are still in transition and will be updated soon. 

 
Example of a split drop-down list box: 

 
Example of a split list box with a magnifying glass: 

 
 

Note: The auto-complete list will only display the first 100 matched and Table code matches will display 

at the top of the list with description matches displayed below. 
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Billing 

 

Print Insurance Forms (Billing > Insurance Billing Functions > Print Insurance Forms) 

Diagnosis Codes will no longer include decimals on printed insurance forms for improved compliance. 

 
 

Reports 

 

User Productivity Report to Excel (Reports > User Productivity Report to Excel) 

The report has been modified to reflect that certain columns are calculated based on the Accounting 

Date of the activity performed by the user, rather than the Activity Date. An asterisk (*) will now be 

printed in each column heading and a new message will be printed in the footer of the report stating, 

“The column is currently based on the Accounting Date, but will be modified in a future release to be 

based on the date the activity was performed.” 

 

 
 
Transaction Details to Excel (Reports > Transaction Journals > Transaction Details to Excel) 

The following new Data Elements have been added: 

 Patient Balance (P8.4) – Provides the current patient balance owing. 

 Patient Last Payment Amount (P8.2) – Provides the amount of the last patient payment posted. 

 Patient Last Payment Date (P8.1) – Provides the date of the last patient payment posted. 

 Patient Last Statement Date (P8.3) – Provides the date stored in the patient’s account indicating 
when the last statement was sent. This date is not specific to the transaction. 
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Schedule 

 

Superbill Inquiry (Schedule > Superbill Inquiry) 

The format of superbill numbers has evolved, with many now including extensions after the main 

number. To simplify the search process regardless of the number format, we've added enhanced search 

functionality. You can now specify whether the superbill number 'equals,' 'begins with,' or 'contains' the 

number you enter. 

 

 
 

Equals is the default search option selected, as this is how the function has worked in the past. If you 

select Begins with or Contains, a new screen will be displayed showing all the superbill numbers that 

match your search criteria. You can click anywhere on the row to view the details for a superbill. 
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Tables 

 

Procedure Code Table (Tables > Procedure Code Table) 

The following functions were enhanced to make it easier to select a Price Effective Date: 

 Maintain Procedure Code Prices 

 Import/Export Procedure Prices 

 Update Procedure Prices 

 Print Procedure Prices 

 Copy Procedure Prices 

 

The Price Effective Date fields have been changed to dropdown list fields and the effective dates in the 
Price Effective Date fields are now sorted in order of latest date first. Previously the dates were not 
sorted. 

 

 
 

Procedure Code Table (Tables > Procedure Code Table) 

The Copy to Price Effective Date fields have been changed to no longer default the current date to 

reduce the likelihood of using incorrect dates in the following functions: 

 Import/Export Procedure Prices 

 Update Procedure Prices – Using a Fee Schedule-Also changed the Fee Schedule Effective Date 

field to be a drop-down list. 

 Copy Procedure Prices 

 

Fee Schedule Table (Tables > Fee Schedule Table) 

The following functions were enhanced to make it easier to select a Fee Schedule Effective Date: 

 Update Fee Schedule Amounts 

 Copy the Fee Schedules 

 

The Copy from Fee Schedule Effective Date fields have been changed to dropdown list fields to make it 
easier to select a Fee Schedule Effective Date and the effective dates in the Copy from Fee Schedule 
Effective Date fields are now sorted in order of latest date first. Previously the dates were not sorted. 
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Tables (cont.) 
 

Fee Schedule Table (Tables > Fee Schedule Table) 

The Copy to Fee Schedule Effective Date fields have been changed to no longer default the current date 

to reduce the likelihood of using incorrect dates in the following functions: 

 Copy the Fee Schedules 

 Copy All Fee Schedules 

 Import Fee Schedules 

 Update Fee Schedule Amounts 

 

Import RVU Unit Values (Tables > Relative Value Schedule Table > Import RVU Unit Values) **Action 

Required** 

The Centers for Medicare and Medicaid Services (CMS) have updated the 2025 Medicare Relative Value 

Unit files (RVUs) effective April 1, 2025. To receive the updated codes, you must load the 2025 file. 

 

Load the HCPCS Codes (Tables > Procedure Code Table > Load the HCPCS Codes) ***Action Required*** 

Updates to the 2025 HCPCS data files, effective April 1, 2025 are available. To receive the updated codes, 

you must load the 2025 file. 

 

Maintain Location Codes (Tables > Location Code Table > Maintain Location Codes) 

The Place of Service Code table has been updated with Code 66 – PACE CENTER: ELDERLY CARE 

PROGRAMS. 

 

Load the AMA CPT® Codes (Tables > Procedure Code Table > Load the AMA CPT® Codes) 

The 2025 PLA CPT codes effective April 1, 2025 are available. The PLA codes are Vaccine Specific CPT 

Codes for Coronavirus Immunizations and can be loaded by selecting the Pathology and Lab code 

category. 

 

Import Fee Schedules (Tables > Fee Schedule Tables > Import Fee Schedules) ***Action Required*** 

The Centers for Medicare and Medicaid Services (CMS) have released the following Fee Schedules: 

 2025 Medicare Clinical Laboratory Fee Schedule, effective April 1, 2025 

 2025 Medicare DME Fee Schedules; Prosthetics/Orthotics and Supplies (DMEPOS), effective April 

1, 2025 

The updated files are available for import by selecting 2025 in the Fee Schedule Year list and the 

applicable file name in the Fee Schedule File list. 
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Tables (cont.) 
 

Load the AMA CPT ® Codes (Tables > Procedure Code Table > Load the AMA CPT ® Codes) and 

Load the HCPCS Codes (Tables > Procedure Code Table > Load the HCPCS Codes) 

The NOTE sections have been updated to clarify what data is added or updated when these functions are 

run. 

 

 
 

 

Transactions 

 

Transaction Journals to Excel 

A new Encounter Proc ID of Paid Transaction column has been added to the Payment Journal to Excel. If 

the payment was applied to a procedure, this ID number represents the unique ID of the procedure that 

the payment was applied to. 

 

A new Encounter Proc ID of Adjusted Transaction column has been added to the Adjustment Journal to 

Excel. If the adjustment was applied to a procedure, this ID number represents the unique ID of the 

procedure that the adjustment was applied to. 

 

Note: If a payment or adjustment has not been applied to a procedure, an Encounter Proc ID will not 

print on the report. 

 

Interface Charge Reconciliation Report (Transactions > Interface Charge Reconciliation Report) 

In the past this report was only released to select clients, but it will now be available to any client that has 

an active inbound charge interface to assist them with reconciling. 
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Invoice Billing 

 

Invoice Billing Integration (System > Database Maintenance Menu > Integrations > Invoice Billing 

Integration) 

A new Print Pt Totals on Invoice check box has been added that allows you to select if you want to print a 
Total of the charges for each patient when printing invoices. By default, this option is not selected. 
 

 
 

Sample Invoice with Totals: 
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Invoice Billing (cont.) 
 

Invoice Management (Billing > Invoice Management) 

A new Invoice Last Printed column has been added, which will display the last time an invoice was 

printed or reprinted from within this function. 

Note: When you print using the Generate/Print function, a date will only be added for any new invoices 

printed after the v2025.2.0 update has been installed.  

 

 
 

After you have selected an invoice from the list, the invoice will now display the current amount owing 

instead of the original invoice printed. The Action Columns buttons have been changed to provide a 

toggle button to switch back and forth between the Current View and Original View. You can use the 

Print Action Column button to print the invoice currently displayed on your screen. 
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Invoice Billing (cont.) 
 

The new Payment Action Column button will take you to Payment Entry for the account associated with 

the invoice.  

 

 
 

The current balance automatically populates the Payment Amount field and the new Invoice # field 

contains the invoice number for the invoice you were viewing. 

 

 
  



14  

 

© Copyright 2025 CompuGroup Medical, Inc. All rights reserved. | May not be reproduced without prior written permission. | www.cgm.com/us 

CompuGroup Medical US 
CGM webPRACTICE v2025.2.0 Final Release Notes | Revised: 5.7.2025 

Invoice Billing (cont.) 
 

After you complete the necessary payment fields, click Save to proceed to the Payment Allocation screen, 

where only the open items for the Invoice # entered will be displayed, along with the Invoice #. 

 

 
 

You can click the Oldest Action Column button to automatically allocate the payment to the open items. 

 

 
 

Unposted Procedures (Transactions > Unposted Procedures) 

The Dept (Department) column now displays the department code and description. Previously the 

column only displayed the code. 
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Invoice Billing (cont.) 
 
Invoice Management – Add/Edit Filter (Billing > Invoice Management) 

If you have Invoice Billing activated on your system, the Owing option was changed to Unpaid for the 

Display Invoices field in the Add/Edit Filter function. 

 

 
 

Maintain Department Codes (Tables > Department Code Table > Maintain Department Codes) 

If you have Invoice Billing activated on your system, a Default Fee Schedule field is now available so you 

indicate when alternate fees should be used for Employers that are linked to the Department Code. 
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Invoice Billing (cont.) 
 
Invoice Billing Integration (System > Database Maintenance Menu > Integrations > Invoice Billing 

Integration) 

A new Special Fees Action Column button has been added that allows you to specify if you want specific 

procedure codes to be separated and subtotaled on invoices. 

 

 
 

On the Special Fees page, select the Separate Special Fees on Invoice check box to activate this 

functionality. You can specify an Alternate Special Fees Subtotal Heading, otherwise the heading on the 

invoice will print Special Fees Subtotal. Next, you can select which procedure codes should be identified 

as special fees. Each time you select a code, click the Add button to the right of the field to immediately 

add the code to the list which will display on the screen. You can use the '(remove)' link to the right of 

each code in the list to remove codes. This list will be used to separate the codes into a separate section 

when you print invoices. 
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Invoice Billing (cont.) 
 
Sample Invoice – Two-Layer with Patient Totals and Special Fees 
 

 


